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1. Dispatcher station

Real-PTT Dispatcher station, which is based on multifunctional and visualization
dispatching system, It includes private call, group calls, sending message, inviting dynamic
group, disconnecting, stuning, monitoring, GPS positioning etc. It can provide timely
dispatching function for company. Operation environment of RealPTT Dispatcher station is
Windows XP, it is recommended to use 1024 x768 screen resolution.

1.1. Interface instruction

1.1.1. After the user has successfully logged dispatcher station, the system automatically

displays the main interface dispatch operations
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As shown above, master interface of dispatch station consists of the following
components:

» Toolbar: It provides "exit", "refresh", "group calls", "call logs", "contacts" and
"audios”, etc ,it can help users to quickly view.

» Status bar: It can display the network state of dispatch station, the group info, the
name of login in and the speaker info, etc.

» Group list: It is on the left side of master interface, it can display all groups and
group information.

» User display area: It is on the right side of group directory, It can display information
and status of group members.

» Auxiliary display area: it is right side of user display area, It is mainly assist
dispatch station functions display, such as viewing friends, viewing audios, etc.

» Missed calls list: It is lower side of the group list, when other users make a private
call ,as the dispatch station are on conversation, he can’t answer calls.

> Received message list: It is on the left of missed call list, It shows all the received
info.

» Sent message list: It is on the right of received message list, It displays all the
information has been sent.

» Message sent area: It is on the lower right corner, It can edit the message to be
sent.

User status can be displayed by icons, the meaning is as follows:

B¢ User online
User status icon: It shows that user is online but not in the current group, sohe
can’t hear current group speech, at the same time he can’t speak in the current group.

>
L Users in the group
User status icon : the user is in the currently selected group, he can make

calls directly to the group.

— 1 Offline status
User status icon: the user is not online, he can't hear speech of current group.

h Users in the group
User status of map mode: the user is in the currently selected group, he can
make calls directly to the group, It mean this user can directly hear speech of the current

group.
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‘ User online

User status of map mode: It shows that user is online, but he can’t hear the
current group speech, at the same time also he can't speak in this current group.

1.2. How to use
1.2.1. Login Settings

After run the dispatch station, you can enter login interface of client program,as shown
below. When you login ,you need to input account and password, select area and also you

can save the password, It can reduce troubles when you login this screen every time.

REAL-PTT -V3.4 b4
Account; |eutest
Password:
VS outh Atrico R
Ireland A
IV Sa Costa Rica .
Russia
Canada
Australia v

Login Exit

1024X768 resolution is recommended

1.2.2. Tool bar

Exit: logout this dispatch station.

Refresh: refresh the user and group info.

Group calls: make calls to all members in this group, if the dispatch station is on the
group of a private call or dynamic group calls, it shows a private call or dynamic
group calls.

YV V VY
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» Call logs: It can view this recent call logs, calls logs can be displayed in the right
auxiliary display area, it is shown in figure 1,It can show these call logs when you
double-click each record.

» Contacts: It shows friends and status of the dispatcher, It is shown in figure 2. You
can make a single call to the user when double-click this user, when you open right
menu, it can operate "send a message" and "inhibition" operation and so on for the
selected user.

Local Audic MNetWork Audig Friends:1(1/0)

;]_2[}1 6-04-07 - | Q|

117 35 11 CH5 SECAPA AD.wa *

15_32_06_CH5_SECAPA AD.wa Send Message
1513 22 CH5_SECAPA AD.wa Stun

12 40 28 fab1 fabulouswav |

41201 01 _fab1_fabulous.wav

‘12 00 57 fab1 fabulous.wav
112 00 53 fab1 fabulous.wav
11 57 59 fab1 fabulous.wav
11 57 54 fab1 fabulous.wav
11 57 50 fab1 fabulous.wav
11 57 45 fab1 fabulous.wav

Figure 1 Figure 2

1.2.3. Status bar

The status bar display: network connection status, the dispatch station name, dispatch

station group, speech user info, etc.

Line State:Connect to server successfully.  Name:CH4 Group: SECAPA AD Contact:

Status bar
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1.2.4. Group operation

Group list can list all group information of the dispatch station. The red arrow shows
dispatch station is monitoring this group, the blue arrow shows the talking group of the
dispatch station. Select group, display area can show the user information. Double-click to

J) “ ” “ 3 “

enter a group ;select a group, and operate “enter” ,“leave”, “monitor”, “send message”, etc.

on the group through the right-click menu. As Showed below.

o astest]

Line State:Connect to server successfully.  Name:astest1 Group: astest

m Group:AB

Fixed Group

astest (3/1/1
) (3/1/1) astest2[aste.. astest3[Offli.. astest4[Offli...

Send Message
Enter into group

Cancel monitor

Group operation
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1.2.5. User display

User display area shows user information of the selected group in the group list,
including user status, user name and user’s group information. There are two modes: the
one is grid view mode, the other one is map mode. Switch view mode through the “shift map”
button. As showed below:

‘@ - PTT Dispacther Station = .

:"I:ine State:Connect to server successfully. Name:Eutest one Group: Group37 Contact:

Fixed Group ;Shiﬂ-MamI B Group:Group2 Friends:0(0/0)
N ©. | I ©.
T Q@ @ @ @ D ‘

I ) Eutest eutest Eutest Mr wendy[Offli...

Group?2 (5/1/0) two[Group3] d[Offline] three[Offli.. cat[Offline]

Group1 (6/1/0)
group4 (1/0/0)
group5 (1/0/0)
group6 (1/0/0)
group? (1/0/0)
group$8 (2/0/0)
group9 (2/0/0)
group10 (2/0/0)
group11 (1/0/0)

e

Unanswered us...| Time | [ Time | sender | Received MsG

Receiver Sent MSG ‘ Please choose group or usSend
Ir 1

@ - PTT Dispacther Station

[Line State:Connect to server successful Name:112fRBEERE0E Group: indonesia Contact:
Fixed Group ‘Shift Map| _ o}
I ©. | [Foucsonsseaker|  [Showotfineusers

Group:indonesia Friends:0(0/0)

Track speed [v| ‘ kilometer[v| Export Track | GMT +8:00 [v| _ 0\

T
indonesia (14/12/12 -
) ( S ) . Cilegons,
N Sungaibuntu
Serang N
N : 5 Ren
~—— ngasdengklol  Pasirputih
~=——Tangerang Jak L Ereta,, &,
AR ~ W Pamanukan.
+ Pandeglang
lbuhan ~ [
- BANTEN N | Cikampek Losarang Lo
g e S, i
Map Satellite ) @ / “=__ Cadasngampar
& 144 Purwakarta e,
Bdar =] o : .
i \ 2016-05-30 14:11:40. { <
Tamen )
Nasional (I} { —
(O] Guni Gn. Salak & !
plas Halimun Salak 5 | b e
o 3
Bengljung Cianjur \/ . Lembang Majaler
; Y i
| Sukabumi Bandung .
[Gocgle - S S e Yo e 2016 Google _Terms of Use _Aeport amaperror |
Unanswered us...| Time | [ | Time [ sender | Received MsG s... | Time Receiver | Sent MSG R o uswbend

User Location
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In user display area, select user and operate user through the right-click menu. operate
“send message”, “invite dynamic group”, “disconnect” and “stun” on the users who are not in
the group. As shown below:

@ Eutest one

s _=
. AL LR ) ISEAAL 17757 7
Line State:Connect to server successfully.  Name:Eutest one Group: Group3 Contact:
Fixed Group siitmap |59 Group:Group2 Friends:0(0/0)
I ©. &5 | . | I ©. |
Sel
In:

s L I Lo Ly
) SRSV e ‘——éf Mmagej_\ Eutest Mr wendy[Offli...

&"f‘e dynamic grouEkee[Offii.. cat[Offline]

Group1 (6/1/0) (Force to join =

group4 (1/0/0) Gun >

group5 (1/0/0) S

groupé (1/0/0) [

group? (1/0/0)

group8 (2/0/0)

group9 (2/0/0)

group10 (2/0/0)

group11 (1/0/0)

| . s |
Unanswered us... | Time | [ time sender | Received MsG s... | Time Receiver Sent MSG |Please choose group or ww
T 1

Right-click on the user function

& - PTT Dispacther Station

Line State:Connect to server successful Name:Eutest one Group: Group3 Contact:

Fixed Group Shift May \I m Group:Group3 Friends:0(0/0)
[ N e I ©
= I,/. \ED Gl | L) =

Group3 (5/1/0;
) il; ST ; Eutest }eutest Eutest Mr wendy[Offii...

Group? (5/1/0) '\yva[Free} Q’[Oﬁline} three[Offli.. cat[Offline]

Group1 (6/1/0) T

group4 (1/0/0)

group5 (1/0/0)

groupé (1/0/0) [‘

group? (1/0/0)
group8 (2/0/0)
group9 (2/0/0)
group10 (2/0/0)
group11 (1/0/0)

——
Unanswered us... | Time | [ Time sender Received MSG [ 5. | Time Receiver Sent MSG ”p|ease choose group or US‘Fend

Operations on users not in the group
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Line State:Connect to server successfully.  Name:vguard8

Fixed Group Shift mpql m Group:

}.‘.
BN a & @ @

rquard (5/4/1
)hq‘"'] e i | SEI Wesage .. vguard4|test] vguardé(test] vguard7[Of..
test (4/4/4) Invite dynamic groug
Disconnect
Stun

Operations on users in the group

Double click on the right, you can make a private call to any user or view the user’s track. As
shown below:

& - PTT Dispacther Station

Line State:Connect to server successfully.  Name:Eutest one Group: Group3 Contact:
Fixed Group mwl:m Group:Group3 Friends:0(0/0)

[ & & , d I O

vate call I

— Cprivate call

)Gmup AiA i) 2! viiew on Map Eutest Mr wendy[Offli...
Group2 (5/1/0) WO —athree[Offli.. cat[Offline]

Group1 (6/1/0)
group4 (1/0/0)
group5 (1/0/0)
groupb (1/0/0)
group7 (1/0/0)
group8 (2/0/0)
group9 (2/0/0)
group10 (2/0/0)
group11 (1/0/0)

| . — |
Unanswered us... | Time | || Time | sender Received MSG s... | Time Receiver Sent MSG [Please choose group or “,w
T 1

Operations private call for online user
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In the grid view mode, you can double-click offline user to view previous track. As showed
below:

@ - PTT Dispacther Station

Line State:Connect to server successfully.  Name:Eutest one Group: Group3 Contact:

Fixed Group s I ©. | Group:Group3 Friends:0(0/0)
_ ' =
Group2 (5/1/0) twolFree]
Group1 (6/1/0)
group4 (1/0/0)
group5 (1/0/0)
group6 (1/0/0) [
group7 (1/0/0)
group8 (2/0/0)
group9 (2/0/0)
group10 (2/0/0)
group11 (1/0/0)

TPS—p—
Unanswered us... | Time | [ Time sender | Received MsG s... | Time Receiver Sent MSG |Please choose group or “"bend
|

Offline User show “view on map”

@ - PTT Dispacther Station
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- SHUNDE N hcey TANGKIAZHEN oy | 3
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[ Jiangmen Wt YANTIAN %
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=35 27 et i &
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You selected one user and double click then choose “View on map”, it will be show above pic,
then you can choose time zone, export track, focus on speaker, show offline user etc.
If you click “Obtain” and choose time, then it will be show that time all day tracking, as below.
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‘@ - PTT Dispacther Station i3 X
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If you click “Export track” then it will be make a excel as below show,

Tser
[l
gl
gl
gl
jwgl
gl
gl
gl
[l
gl
wgl
gl
lwgl
gl
gl
gl
|l
gl
wgl
gl
lwgl
gl
gl
gl

User search bar: Input user name or character to find user. As shown below

Date

2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1
2016/4/1

14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:
14:

GFS Lat
32
31
30
29
28
27
26
29
24
23
22
21
20
19
18
1T
16
15
13
12
11
10
o9
0g

22, 535908
22.35904
22. 359186
22. 3592
22, 30904
22, 35899
22. 36014
22, 35979
22, 5357594
22. 30B7H
22. 35581
22. 30223
22, 38193
22, 30562
22, 38573
22, 835573
22. 30362
22. 35361
22. 35387
22, 3h3aT
22. 3537
22, 35564
22. 35565
22. 35564

114. 1244
114. 12441
114, 12421
114, 1242E
114, 12444
114. 12431

114. 125k
114. 12601
114. 12377
114, 12503
114. 12604
114. 1Z238E

114, 125
114, 1213k
114, 12204
114, 12157
114, 121%€
114, 1219¢
114, 1219z
114, 12131
114. 1213k
114, 12194
114, 12195

114.121%
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Shift Map | ingadget2

éingadgeﬂ[i...

User search bar

User offline status display: In user display area,” Offline” are shown under the offline icon. As

shown below:

Ishift Mapi [ | O | Group:SECAPA AD |
|| rR : : : |
. Lopd oy Ll LR g L | L | W
Il,n'-\’:cﬁfoﬁi'rié{}j: CHI10[Offli.. CH11[Offli.. CH12[Offli. CH13[Offli.. CH14[Offli.. CH1S[Offli.. CH16[OffIi.. |
B Group]
Lol ol S Ly ] g (S Wl Lo
CH17[Offli.. CH1B[Offli.. CHI9[Offli.. CH2[Offline] CH20[Offli.. CH2L[Offli.. CH22[Offli.. CH23[Offli.. CH24[Offli..
Uy g Wi W s L | ] by
CH25[0ffli.. CH26[Offli.. CH3[Offline] CH6[Offline] CH7[Offline] CHS[Offline] CHI[Offline] MALIOGH...

User Status
In the map mode, click “Focus on speaker”, the system can lock the speaker’s position
automatically. As shown below.

‘@ - PTT Dispacther Station
-~ ”

Call Logs Contacts

Exit Refresh Group Calls

:“I:ine State:Connect to server successfu-l_ly. Name:Eutest one Group: Groupa_ Contact:
Fixed Group Shift Map\l eutest three @ Group:Group3 Friends:0(0/0)
| = = =T _— g
_ O, ?‘,H - 1 | Treck speed [v] | kilometer|w| | Exort Track | mﬂ'gm <8:00 [] N basg _ o,
)Groupii 5/1/0) " ‘ K ] J . e Sl )I:I;Di "'C';f;s";a-' a;f;gwm |
Group2 (5/1/0) 3 ® m o |
|
Group1 (6/1/0) | a8 b F & Dongshiin Sea
I 5402 M anzheRn e BUE
group4 (1/0/0) . Zhongshan - Fisest i e s
e EF\_I?]T-I—] 2016-10281 -
e Iirs Bay: i aya Bay
groups (1/0/0) B+ P e G TS ‘
groupé (1/0/0) |- Dawiian A
T | Adg %
rou -~ - :
L e o e Hong Kong
groups (2/0/0) | oo e
roup9 (2/0/0 - Macau oo
graips (2 B Lo Dadong Bay
group10 (2/0/0) aagﬁ‘;%m AIRH
group11 (1/0/0) | & ne aaliman Berzanan
| w‘wf; Hay 8
|Google ) _ Map date 82016 Gooale | Terms of Use |
Unanswered us..| Time | [] Time |sender | Received MsG s_] Time [ Receiver | sent MsG ] ‘ e Lo aOuTe ”S'F E

Focus on speaker

In the map mode, click” Display offline users”, all users with positioning function can be
shown on the map. As show below .
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@ - PTT Dispacther Station

-

Exit Refresh Group Calls Call Logs Contacts
Line State:Connect to server successfully.  Name:Eutest one Group: Group3 Contact:
Fixed Group Shift-Map | eutest three Q. Group:Group3 Friends:0(0/0)

- - .

4 o == Vi = > i

{UNDE —

wan Bay

Group? (5/1/0) - /B3 &

Group1 (6/1/0) I 2 =

group4 (1/0/0) Zhongshan Ii%f“%%gg'nm

group5 (1/0/0) it;*. Eplﬂﬁi %% i

groupé (1/0/0) f - Dawiten " S [

group? (1/0/0) g ZOHE%%%'KO ng

group$ (2/0/0)

groups (2/0/0) A

group10 (2/0/0) :

group11 (1/0/0) o e

€ . —— . - _ Map data ©2016 E.l.:gq!.é....Ter.rn_s_nf.UeE..: 5

e e | [T7ime [[sender Received M3G [s.. | Time Receiver | Sent MG [Please choose group or usfend

Show offline users

1.3. Missed Calls List

Missed calls list can list other users’ single call dispatch station and unsuccessful calls
which include call users and time. You can operate “Send SMS” on the user through the
right-click menu, delete the record or all records, double-click to call the user individually. As
shown below:

Unanswered us... | Date

L] 04-28 03:49..
W5 04-28 03:49..,
i 1] | 4

1.4. Received Message List

Received message list can show received messages by the dispatch station,including
time, sender and message content. Double-click the record to show the message details in
the auxiliary display area. As shown below:

.[}ate . sender . Received MSG I MJ UJ
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Received message

1.5. Sent Message List

1.6. Sent message list can show the sent messages records by the dispatch station,
including time, receiver, message content, the user qty of received or confirmed
message, etc. Double-click the record to show the messages details in the auxiliary

display area. As shown below:

: S | Date Recei;.rer Sent MSG ]

(1-0 10-10 5:54:32 ingadget2 hello,how are today
|1-0 10-10 5:54:31 ingadget2 hello,how are today
[0-1 10-10 5:54:30 ingadget? hello,how are today
|0-1 10-10 5:54:27 ingadget2 hello,how are today

R W
S A | b T LS

Sent message record
1.7. Message Sent Area

Message sent area has the function that the dispatch station sends messages to group or a
certain user, 30 words of the message content at most. As shown below

T — : T
State Date Receiver Sent MSG
0-0 01-18 10:24... astest? hello
£ >

Sent message fram

ingadgetZ; Send

|hello,now are today
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